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Evolution of MiVoice MX-ONE and it's administration tools
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- - - ee>- - - - > - - - > - - - > - - - > PUTTY (SSH) - Ever since command line interface for technical experts

--> Provisioning Manager (HTTPS) - Graphical Interface for beginners and
end users with small amount of programming (click, click, ...)

Considered requirements for next generation tool

1) Time is money

a. Outsource as much as you can -> Let the end customer do the job
b. Quick programming is afforded -> Generate and execute SSH-commands

2) Easiness
a. Based on user friendly & well known interface -> Excel spreadsheet
b. Online help as embedded tool-tips -> No additional User Guide necessary
3) International
a. Multilingual user interface -> Actually available in English, German, French, Italian & Spanish
b. Further languages on demand
4) Compatibility
a. Support MiVoice MX-ONE Releases -> actually from 5.0 to 7.4
i. Embedded release notes document the single version steps

b. Compatibility from Microsoft Office 2007 up to Office 365
i. 32- & 64-Bit OS & Office
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Concept of Next Generation Tool

1) Manual acquisition of customer data

2) Import data, based on backup of MiVoice MX-ONE

3) Export & Apply SSH commands to the MiVoice MX-ONE
4) Generate files for additional applications

Let’s get efficient and use the
Next Generation Tools (NGT)
to do all these jobs within seconds
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The acquisition of customer data
is what takes most of time,
Let the customer do that job
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End customer, supported from
technician/sales
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